
Present

Registered Practical Nurses

Association of Ontario

HHeeaalltthhyy  WWoorrkkppllaacceess  IInn  AAccttiioonn  22000044::

TThhrriivviinngg  iinn  CChhaalllleennggee!!
4th Annual International Conference

November 17-18, 2004

Hilton Suites Toronto/Markham Conference Centre & Spa

Markham, Ontario, Canada

IInn
ttee

rrnn
aa
ttii

oonn
aa
ll  

CC
oonn

ffee
rree

nn
ccee

  PP
rroo

ggrr
aa
mm

  &&
  RR

eegg
iiss

ttrr
aa
ttii

oonn
  FF

oorr
mm

Presented through the RNAO Centre for Professional Nursing Excellence
Supported by funding from the Government of Ontario 
Ministry of Health and Long-Term Care

HWE 04 Program - REV.qxp  6/14/2004  9:09 AM  Page 1



AA  MMeessssaaggee  ffrroomm  tthhee  RRNNAAOO CCeennttrree  ffoorr  PPrrooffeessssiioonnaall  NNuurrssiinngg  EExxcceelllleennccee

In an environment characterized by chaos, pressured by politics, and driven by economics,
health-care organizations are gallantly striving to meet the goal of creating and sustaining a
healthy work environment. The Healthy Workplaces in Action International Conference 
presented by the RNAO Centre, has become the forum of choice in which health professionals,
administrators, scientists and policy makers publicly share and measure how close they have
come to achieving that goal. In an effort to create a healthy international conference this 
spectacular event offers variety through numerous concurrent sessions, leading-edge plenary
keynotes, lunchtime humour, and opportunities galore for dialoguing, debating, networking and
learning with experts, colleagues and all those aspiring to create a transformed 
health-care workplace!   

You won't want to miss this, our 4th annual Healthy Workplaces in Action International
Conference. Plan to bring your work team, so you can learn and have fun together!!

Irmajean Bajnok, RN, MScN, PhD
Director, RNAO Centre for Professional Nursing Excellence

WWhhoo SShhoouulldd  AAtttteenndd??

� Senior Administrators & Managers

� Human Resources Personnel

� Policy-Makers

� Staff Nurses

� Social Scientists

� Advanced Practice Nurses

� Researchers

� Educators

� Other Health Professionals 

WWeellccoommee  ttoo  TToorroonnttoo!!

Canada’s largest city has long since shrugged off its frightfully proper, goody-two-shoes tag, thanks to a healthy
dose of multiculturalism. You’ll hear a babble of more than 100 languages spoken on Toronto’s streets, and it’s
estimated that 40% of the population was born overseas - no wonder UNESCO voted it the world’s most diverse
city! Toronto’s diversity lends to its culinary variety; you can explore spicy dishes of the Far East, zesty Italian 
cuisine, and everything in between, all in one place. Toronto is a clean, safe, cosmopolitan city with a wonderful
network of parks, recreational, and cultural facilities. Toronto is the home of
four professional sports teams and the third largest English-speaking the-
atre district in the world. There’s so much to see and do in Toronto, with its
pre-eminent CN Tower, historic Fort York, the Royal Ontario Museum, the
harbourfront, Yonge Street, and so much more. And just outside of Toronto
you can see one of the 7 wonders of the world, Niagara Falls, plus 
beautiful countryside, a magnificent wine region and outdoor adventures
galore! The average temperature in November is 0°C or 30°F. The 
average length of stay is not long enough!
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Linda Edgecombe, CSP 
Best-Selling Author, Speaker, Humorist and Life Perspective Specialist 
Kelowna, British Columbia, Canada
Linda Edgecombe is an internationally renowned speaker, trainer and consultant. As a professional with

a degree in Physical Education, Linda brings 20 years of Recreation, Employee Wellness, Lifestyle and

Corporate Consulting experience to her programs and her clients. She is a best-selling author who 

energizes every room as she leads people to loosen up, lighten the load and laugh. Her audiences are

motivated and shown how they can shift their perspectives on life, work and themselves.

Linda O'Brien-Pallas, RN, PhD 

Professor; CHSRF/CIHR Chair, Nursing Health Human Resources Unit; and 

Co-Principal Investigator, Nursing Effectiveness, Utilization & Outcomes Research Unit,

University of Toronto, Toronto, Ontario, Canada
Linda O'Brien-Pallas is a Professor at the Faculty of Nursing, University of Toronto, and is cross- 
appointed to the Department of Health Policy, Management, and Evaluation at the Faculty of Medicine.
Her research interests include: nursing health human resources, workload measurement and patient 
classification systems, and the quality of nursing worklife. Linda has authored numerous publications and
has presented widely nationally and internationally.

Andrea Baumann, RN, PhD

Associate Vice-President, Faculty Health Sciences International; Professor, School of Nursing;

and Co-Principal Investigator, Nursing Effectiveness, Utilization & Outcomes Research Unit

McMaster University, Hamilton, Ontario, Canada
Dr. Andrea Baumann is the Associate Vice-President, Faculty Health Sciences International, McMaster
University; a professor in the School of Nursing; and Co-Principal Investigator in the Nursing
Effectiveness, Utilization and Outcomes Research Unit. Dr. Baumann has authored/edited three books
and has several peer-reviewed publications focusing on decision-making and health human resource
issues. She has been a grant reviewer on three multi-disciplinary councils and has been a member of
journal editorial boards. Dr. Baumann is also the Editor for the Journal of Advanced Nursing for the
Americas. Dr. Baumann has directed several international projects in relation to capacity-building and
higher education.

Mary Ferguson-Paré, RN, PhD, CHE

VP, Professional Affairs and Chief Nurse Executive, University Health Network

Toronto, Ontario, Canada
Dr. Ferguson-Paré’s previous experience includes progressive senior nursing management and executive
positions in both the acute care and long-term care sectors; nursing education; and institutional and
community nursing experience in Psychiatry, Addictions Therapy, Victorian Order of Nurses, Family
Practice and Student Health. Dr. Ferguson-Paré has focused her professional and academic activities on
organization and management development within health care and the development of leaders who
promote autonomous professional practice and a client-centred approach to service.

Graham Lowe, PhD

President, The Graham Lowe Group Inc.; Professor, University of Alberta; and Research

Associate, Canadian Policy Research Networks, Kelowna, British Columbia, Canada
Dr. Graham Lowe is one of Canada’s leading experts on work. He is President of The Graham Lowe
Group Inc., a workplace research and consulting firm. He has been a Professor of Sociology at the
University of Alberta since 1979 and also is a Research Associate at Canadian Policy Research
Networks. His numerous publications include the acclaimed book, The Quality of Work: A People-
Centered Agenda (Oxford University Press, 2000). He has given hundreds of talks and workshops on
creating healthier and more productive workplaces.
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KKeeyynnoottee  SSppeeaakkeerrss

Rani Srivastava RN, MScN, PhD(c)
Deputy Chief of Nursing Practice, Centre for Addiction & Mental Health
Toronto, Ontario, Canada
Rani is a nursing professional with over 20 years experience in practice, education, consultation,
administration, and research. Her career reflects a focus and continued growth in 3 major areas:
strengthening the linkages between practice, education, and regulatory requirements to achieve the
best of professional practice; integrating issues of equity, diversity, and access into day-to-day 
practice, at the individual as well as organizational level; and facilitating the development of work
environments which foster clarity of purpose, professionalism, and accountability.

Donna Tucker, RN, MScN 

Project Manager, Healthy Work Environments Best Practice Guidelines Project, RNAO

Toronto, Ontario, Canada
Donna is an experienced nursing leader who has held a variety of nursing roles in clinical practice,
administration, education and project management. Prior to her role at RNAO as the Project Manager
for the Healthy Work Environments Best Practices Guidelines Project, Donna was the Chief Nursing
Officer at The Scarborough Hospital.
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Tilda Shalof, RN, BScN, CNCC(C)

Staff Nurse, Medical-Surgical Unit, Toronto General Hospital, Toronto, Ontario, Canada
Tilda Shalof is the author of A Nurse’s Story. Since its release in April 2004, the Canadian bestseller
has received national media coverage. Tilda also works in the Medical-Surgical Intensive Care Unit at
the Toronto General Hospital of the University Health Network where she has been a staff nurse for the
past 16 years. She was recently nominated by her patients and peers for the Toronto Star's prestigious
Nightingale Award for Nurse of the Year.

Leslie Vincent, RN BScN, MScA, CON(C)

Senior Vice President, Nursing, Mount Sinai Hospital, Toronto, Ontario, Canada
Leslie Vincent is currently Senior Vice President of Nursing at Mount Sinai Hospital in Toronto, Canada.
Ms. Vincent also holds appointments as Assistant Professor in the Faculty of Nursing at the University of
Toronto, and is an Associate Member in the School of Graduate Studies. Her current responsibilities
include operational responsibility for all inpatient services, and a large number of ambulatory 
programs, as well as providing leadership for professional practice in nursing. Leslie has received 
several honors including the E.M. Howard Award for Nursing Leadership at Mount Sinai Hospital, and
The Canadian Association of Nurses in Oncology Award of Excellence in Administration.

Dr. Heather K. Spence Laschinger, RN, PhD 

Professor and Associate Director, Nursing Research, School of Nursing,

University of Western Ontario, London, Ontario, Canada 
Dr. Laschinger is Professor and Associate Director of Nursing Research at the University of Western
Ontario. She was the Principal Investigator on several studies that examined the determinants of
nurses’ and nurse managers’ health, consequences of stress in the work environment and the feasibility
of establishing an ongoing system to monitor the health of nurses. Currently she is a consultant for
CCHSA's Worklife Advisory Committee, CIHI/StatsCan Health of Nurses Survey, and RNAO/Health
Canada Best Practice Guidelines for Healthy Workplace Environments. In 2003, in recognition of her
extraordinary excellence in nursing research, Dr. Laschinger was awarded the Sigma Theta Tau
International Founders Award for Excellence in Research.
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Day 1 - Wednesday, November 17th

7:30 am - 8:30 am Registration & Complimentary Continental Breakfast

8:30 am - 8:45 am Opening Remarks

8:45 am - 10:15 am Opening Keynote Presentation:
Thriving on Healthy: Reaping the Benefits in our Workplaces

10:15 am - 10:45 am Refreshment Break/View Posters & Exhibits

10:45 am - 12:15 pm Concurrent Session #1

12:15 pm - 1:30 pm Keynote Luncheon Presentation:
Shift Happens — Perspectives at the Speed of Life

1:30 pm - 3:00 pm Concurrent Session #2

3:00 pm - 3:30 pm Refreshment Break/View Posters & Exhibits

3:30 pm - 5:00 pm Concurrent Session #3

5:00pm - 6:00 pm Reception/View Posters & Exhibits

Day 2 - Thursday, November 18th

7:30 am - 8:30 am Complimentary Continental Breakfast

8:30 am - 9:30 am Keynote Panel Presentation:
Developing Healthy Work Environment Best Practices:
We’ve Reached Base Camp!

9:30 am - 10:00 am Refreshment Break/View Posters & Exhibits 

10:00 am - 11:30 am Extended Paper Sessions

11:30 am - 12:30 pm Complimentary Lunch

12:30 pm - 2:00 pm Concurrent Session #4

2:00 pm - 3:00 pm Closing Keynote Presentation:
A Nurse's Story - Life, Death, and In-Between in an Intensive Care Unit 

3:00 pm - 3:30 pm Closing Ceremonies

PPrrooggrraamm--aatt--aa--GGllaannccee
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7:30 am - 8:30 am Registration and Complimentary Continental Breakfast

CC Ballroom Foyer

8:30 am - 8:45 am Opening Remarks

CC Ballroom I, II & III

8:45 am - 10:15 am Opening Keynote Presentation

CC Ballroom I, II & III Thriving on Healthy: Reaping the Benefits in our Workplaces

Graham Lowe, PhD
The Graham Lowe Group Inc.; University of Alberta; and 
Canadian Policy Research Networks, Kelowna, British Columbia, Canada

10:15 am - 10:45 am Refreshment Break/View Posters & Exhibits

CC Ballroom IV & V

10:45 am - 12:15 pm CONCURRENT SESSION #1

Primrose An Integrated Model of Change Leadership

Beverley Simpson, RN, MSN
Beverley Simpson Associates, Toronto, Ontario, Canada
Julia Scott, RN, MBA
Clarendon Consulting, Toronto, Ontario, Canada

Change and Impermanence: How to Meaningfully Learn About Ourselves 

and Impact on Care Delivery

Marcy Saxe-Braithwaite, BScN, MScN, MBA, CHE
University of British Columbia, Vancouver, British Columbia, Canada
Ellen Balka, BA, MA, PhD
Simon Fraser University, Vancouver, British Columbia, Canada

Evergreen Linking Corporate Values and Organizational Effectiveness to Manage 

Harassment and Discrimination

James Allison, CHRP
Jayne White, RN, BAS
Peterborough Regional Health Centre, Peterborough, Ontario, Canada

Capital Health District Nursing Council: Nursing Leadership in Action

Catherine Butler, BA, BScN, MHSA(c)
Sharyn Chapman, BScN
Capital District Health Authority, Halifax, Nova Scotia, Canada

Page 5

HWE 04 Program - REV.qxp  6/14/2004  9:09 AM  Page 6



10:45 am - 12:15 pm The Transformational Living Community is an Innovative “Shared Care”

Violet/Orchid Collaborative Practice Partnership Model for Workplace Health Enhancement and 

Life Enrichment

Dave Scratch, BScN, RN(EC), PHC-NP, MN(c)
New Paradigm Consulting; and Cardiofit for the Health of It 
Amerstburg, Ontario, Canada
Kimberly Stockinger, BScN, RN(EC), PHCNP, MN(c)
Windsor Regional Hospital; and University of Windsor, Windsor, Ontario, Canada

Nursing and Industrial Engineering: Finding New Solutions for “Old”

Workload/Worklife Problems

Joanne Ryan, RN, BScN, MHSN
Andrew MacDonald, B.Eng
University Health Network, Toronto, Ontario, Canada

12:15 pm - 1:30 pm Keynote Luncheon Presentation

CC Ballroom I, II & III Shift Happens — Perspectives at the Speed of Life

Linda Edgecomb, CSP
Life Perspectives Specialist, Kelowna, British Columbia, Canada

1:30 pm - 3:00 pm CONCURRENT SESSION #2

Primrose The Importance of Nurse Specialty Subcultures within Hospitals on Patient Outcomes

Anastasia Mallidou, RN, PhD(c)
Carole Estabrooks, RN, PhD
University of Alberta, Edmonton, Alberta, Canada

The SRNA Quality Workplace Program - The Why, What, and How of Creating 

a Quality Workplace Environment

Barbara Walls-Nini, BN, RN, MAEd
Saskatchewan Registered Nurses Association, Regina, Saskatchewan, Canada

Evergreen Innovative Nursing Approaches to Unhealthy Behaviours in the Workplace

Lydia Ritchie, RN, BScN, MScN, CPMHN(C)
Royal Ottawa Hospital, Ottawa, Ontario, Canada

Creating New Communication Structures - Using a Nursing Intranet and Multimedia 

Tools to Keep Nurses Connected and Informed

Brenda Laurie-Shaw, RN, BScN, MN
Nicholas Brudnicki
University Health Network, Toronto, Ontario, Canada

Violet/Orchid Nursing Turnover Literature: Implications for Nurses’ Workplace Environments

Laureen Hayes, EdD, RN
Linda O’Brien-Pallas, PhD, RN
University of Toronto, Toronto, Ontario, Canada

WWeeddnneessddaayy,,  NNoovveemmbbeerr  1177,,  22000044
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1:30 pm - 3:00 pm Employee Surveys: A Continuous Improvement Tool for Developing Healthy 
Violet/Orchid cont’d Workplaces

Lynda Robson, PhD
Institute for Work & Health, Toronto, Ontario, Canada

3:00 pm - 3:30 pm Refreshment Break/View Posters & Exhibits
CC Ballroom IV & V

3:30 pm - 5:00 pm CONCURRENT SESSION #3

Primrose Impacts of Staff Mix on Outcomes
Norma Freeman, RN, MS, MBA
Canadian Nurses Association, Ottawa, Ontario, Canada
Irmajean Bajnok, RN, MScN, PhD
RNAO Centre for Professional Nursing Excellence, Toronto, Ontario, Canada

Nursing Resource Group Benchmark Project: Dealing with the Dynamics 
of Sick Time, Overtime and Agency Use
Sharon Pierson, RN, BScN
Teresa Smith, RRT, MBA
Hamilton Health Sciences, Hamilton, Ontario, Canada

Evergreen An Equation that Works: High Quality + High Commitment = Healthy Workplace
Janice McCallum, RN, MScN
London Health Sciences Centre, London, Ontario, Canada

A Journey Towards Achieving Organizational Excellence in a Nursing Educational 
System in Karachi, Pakistan: An Organizational Assessment
Arusa Lakhani, RM, RN, BScN
Diana Braganza, RN, BScN
The Aga Khan University School of Nursing, Karachi, Pakistan

Violet/Orchid Baseline Analysis for the Evaluation of a New Nursing Model at a Large 
Multi-Site Hospital
Michael Kerr, PhD
University of Western Ontario, London, Ontario, Canada
and Institute for Work and Health, Toronto, Ontario, Canada
Ginette Lemire-Roger, RN, PhD
The Ottawa Hospital, Ottawa, Ontario, Canada

Service Excellence at the Niagara Health System
Annabelle Watson, BScN, MSc
Niagara Health System, Welland, Ontario, Canada
June Duesburry-Porter, MScN, Executive MBA
Niagara Health System, St. Catharines, Ontario, Canada

5:00 pm - 6:00 pm Reception/View Posters & Exhibits
CC Ballroom IV & V

Page 7
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TThhuurrssddaayy,,  NNoovveemmbbeerr  1188,,  22000044

8:00 am - 8:30 am Complimentary Continental Breakfast

CC Ballroom Foyer

8:30 am - 9:30 am Keynote Panel Presentation

CC Ballroom I, II & III Developing Healthy Work Environment Best Practices: We’ve Reached Base Camp!

Andrea Baumann, RN, PhD
McMaster University, Hamilton, Ontario, Canada
Mary Ferguson Paré, RN, PhD, CHE
University Health Network, Toronto, Ontario, Canada
Heather Spence Laschinger, RN, PhD  
University of Western Ontario, London, Ontario, Canada 
Linda O'Brien-Pallas, RN, PhD 
University of Toronto, Toronto, Ontario, Canada
Leslie Vincent, RN, MScA
Mount Sinai Hospital, Toronto, Ontario, Canada
Rani Srivastava RN, MScN, PhD(c)
Centre for Addiction & Mental Health
Toronto, Ontario, Canada
Moderator: Donna Tucker, RN, MScN
Registered Nurses Association of Ontario, Toronto, Ontario, Canada

9:30 am - 10:00 am Refreshment Break/View Posters & Exhibits

CC Ballroom Foyer

10:00 am - 11:30 am EXTENDED PAPER SESSION

Primrose Best Practices in the Organization of Health Care Work: Research in Action

Chantal Viens, RN, PhD
University Laval, Quebec City, Quebec, Canada
Melanie Lavoie-Tremblay, RN, PhD
CIHR Nursing Efectiveness, Utilization and Outcomes Research Unit,
University of Toronto, Toronto, Ontario, Canada

Evergreen 22,148 Nurses Can’t Be Wrong

Jacqui Parle, RN, BScN, MHA
Glenn Parle, BA, MBA
Best Practice Australia, Brisbane, Queensland, Australia

Violet/Orchid Mindfulness: A Self Healing Strategy for Nurses

Theresa McMillan, RN, MScN
Healing Spirit Nursing Services, Burlington, Ontario, Canada

11:30 am - 12:30 pm Lunch/View Posters & Exhibits

CC Ballroom IV & V
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12:30 pm - 2:00 pm CONCURRENT SESSION #4

Primrose Predictors of Nurse Manager’s Health in Ontario Restructured Health Care Settings

Heather Laschinger, PhD
University of Western Ontario, London, Ontario, Canada
Joan Almost, MScN
University of Toronto, Toronto, Ontario, Canada

Shaping the Clinical Manager Role for the Future

Margaret Keatings, RN, MHSc
Hamilton Health Sciences, Hamilton, Ontario, Canada

Violet/Orchid Education Needs and Supports for Nurses at the Workplace Safety 

and Insurance Board

Joanne Piccinin, BScPT, MSc(c)
Karima Karmali, BScN, MBA
Workplace Safety and Insurance Board, Toronto, Ontario, Canada

Connecting Healthy Workplaces and Diversity: Challenges and Solutions

Rani Srivastava, RN, MScN, PhD(cand)
Centre for Addiction & Mental Health, Toronto, Ontario, Canada
Maureen Barry, RN, MScN
University of Toronto, Toronto, Ontario, Canada

2:00 pm - 3:00 pm Closing Keynote Presentation

CC Ballroom I, II & III A Nurse's Story - Life, Death, and In-Between in an Intensive Care Unit

Tilda Shalof, RN, BScN, CNCC(C)
Toronto General Hospital, Toronto, Ontario, Canada

3:00 pm - 3:15 pm Closing Ceremonies

TThhuurrssddaayy,,  NNoovveemmbbeerr  1188,,  22000044
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A Journey Toward a Healthy Work Environment: The Saga Continues...

Marg Atkinson, RN, BA
Karen Edgeworth, RN, BScN(c)
Hotel Dieu Hospital, Kingston, Ontario, Canada

Bridging the Gap: Fostering Academic Partnerships

Anthea Banks, BSc(Hons), MEd
Margaret Keatings, RN, MHSc
Hamilton Health Sciences, Hamilton, Ontario, Canada

Build It and They Will Come: Small Town Ontario’s Solution to the Nursing Shortage

Barbara Reid, RN(EC), BScN, MHSc
Northern College, Timmins, Ontario, Canada
Sonia June Hill, RNBN, MHSc(c)
Lake of the Woods District Hospital, Kenora, Ontario, Canada

Building People Places: Strategies to Build a Capacity for Cardiac Care Delivery at Trillium Health Centre

Lina Rinaldi, RN, MN
Pamela Pogue, RN, MSc, ACNP
Trillium Health Centre, Mississauga, Ontario, Canada

Career Planning and Development: Achieving the Vision from Within

Margaret Keatings, RN, MHSc
Ann Higgins, RN, MSN
Hamilton Health Sciences, Hamilton, Ontario, Canada

Creating Stillness and Freedom: Lessons on Change, Loss & Transformation

Marcy Saxe-Braithwaite, BScN, MScN, MBA, CHE
University of British Columbia, Vancouver, British Columbia, Canada
Ellen Balka, BA, MA, PhD
Simon Fraser University, Vancouver, British Columbia, Canada

Creative R & R in Cottage Country

Deborah Schott, RN
Royal Victoria Hospital, Barrie, Ontario, Canada

Critical Care Mentorship Program

Bard Duncan, RN
Wendell Greenidge, RN
Sunnybrook & Women’s College Health Sciences Centre, Toronto, Ontario, Canada 

Effective Wound Management in LTC

Theresa Hurd, RN, CCRN, BScN, MScN, APN
Regional Niagara Municipality, St. Catharines, Ontario, Canada
Joy Misztal, RN, BScN(cand)
Northland Pointe, Port Colborne, Ontario, Canada

PPoosstteerr  SSeessssiioonn  --  CCCC BBaallllrroooomm  IIVV  &&  VV
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Empowering Leadership: Watching the Garden Grow

Evelyn Kerr, RN, MScN
Nanda Soucy, RN
The Ottawa Hospital, Ottawa, Ontario, Canada

Health Services Accreditation Resource Tool for Planning Templates

Linda Hunter, RN, MScN
Tracy Murphy, MHA, CHE
Canadian Council on Health Services Accreditation, Ottawa, Ontario, Canada

Healthy Team Functioning, Quality Care and Nurse Satisfaction: What’s the Relationship and 

What Can We Do About It?

Leigh Dybenko, RN, BEd, MSc(A)
George Brown College, Toronto, Ontario, Canada
Joy Richards, RN, BScN, MN
Baycrest Centre for Geriatric Care, Toronto, Ontario, Canada

Improving Team Communication and Cohesiveness Through Staff Councils and the Development 

of a Multi-Disciplinary Staff Newsletter

Andrea Anglin, RN, BScN
Marcia Redway, RN
Trillium Health Centre, Mississauga, Ontario, Canada

Innovation in Nursing Resource Management

Jennifer Dziuba-Ellis, RN, PhD(c)
Andrea Baumann, RN, PhD
Nursing Effectiveness, Utilization and Outcomes Research Unit, McMaster University, Hamilton, Ontario, Canada

Navigating Multi-Jurisdictional Issues to Improve Quality: An Integrated and Innovative Approach 

to Change Management

Marcy Saxe-Braithwaite, BScN, MScN, MBA, CHE
University of British Columbia, Vancouver, British Columbia, Canada
Ellen Balka, BA, MA, PhD
Simon Fraser University, Vancouver, British Columbia, Canada

Nurses Promoting Continuity of Care: A Health Care Diary Pilot Project

Susan Draper, RN, MScN
Linda Dunlap, RN, CNeph(C)
The Ottawa Hospital, Ottawa, Ontario, Canada

Partnership Councils: An Infrastructure for Developing Health Work Cultures

Irene Andress, RN, MN
Tracey Beech-Gauthier, RN, BScN, CNCC(c)
Toronto East General Hospital, Toronto, Ontario, Canada

PPoosstteerr  SSeessssiioonn  --  CCCC  BBaallllrroooomm  IIVV  &&  VV
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Partnership Councils: Enchancing Relationships through Celebrating Our Expertise

Tracey Beech-Gauthier, RN, BScN, CNCC(c)
Marilyn Lee, RN, BScN, CNCC(c), MN(c)
Toronto East General Hospital, Toronto, Ontario, Canada

Promoting Professional Excellence in Clinical Nurses: Does a Clinical Update Workshop Make a Difference?

Lauralea Lemay, RN
Ann Marie McLellan, RN, CNCCP(c)
Children’s Hospital of Eastern Ontario, Ottawa, Ontario, Canada

Releasing the Wisdom Within

June Duesburry-Porter, RN, MScN, MBA
Niagara Health System, St. Catharines, Ontario, Canada
Tracey Davey, RN, BScN, CPHQ
Niagara Health System, Niagara Falls, Ontario, Canada

Rising to the Recruitment Challenge for Specialties

Cheryl Anne Smith, BScN, MScN(cand), CNeph(C)
Ginette Lemire Rodger, RN, PhD
The Ottawa Hospital, Ottawa, Ontario, Canada

The Effects of Structural and Psychological Empowerment on Respect and Organizational Commitment 

in Nursing Homes

Julie DeCicco, MScN(c)
Heather Laschinger, RN, PhD
University of Western Ontario, London, Ontario, Canada

Violence and Abuse in the Workplace: A Strategy of Support

Sue Lavigne, RN, BSc
Sue Siscoe, RN
The Ottawa Hospital, Ottawa, Ontario, Canada

What We Say to Each Other: Lengthy Nursing Shift Report as an Unnecessary Stressor

Daniela Naccarato, RN, BScN
Sarah Coulson, RN, BScN
The Hospital for Sick Children, Toronto, Ontario, Canada

PPoosstteerr  SSeessssiioonn  --  CCCC BBaallllrroooomm  IIVV  &&  VV
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HHootteell  IInnffoorrmmaattiioonn

For our 2004 Healthy Workplaces in Action International Conference, the RNAO Centre for Professional Nursing
Excellence moves to the beautiful Hilton Suites Toronto/Markham Conference Centre & Spa in Markham, Ontario.
Our new host site will provide delegates with excellent meeting facilities, outstanding accommodations and 
plenty of free parking! Standard room rate is $155.00 CDN plus taxes, single or double occupancy, per suite,
per night. Check-in time is 4pm and check-out is 12 noon. The rate and rooms are guaranteed until Tuesday,
October 19, 2004. The Westin Prince Hotel and the Registered Nurses Association of Ontario are not able to
guarantee rates and/or availability after October 19, 2004. All individuals will be responsible for making their
own reservations by contacting the Reservations Department at the information below. Make sure you mention that
you are with the RNAO Healthy Workplaces in Action Conference.

Hilton Suites Toronto/Markham Conference Centre & Spa

8500 Warden Avenue

Markham, Ontario, L6G 1A5

Reservations Department 

Toll-free 1-800-668-8800

905-470-8500 Ext. 26001

Fax: 905-477-8611

Bursaries may be available for Ontario RNs and RPNs from the Nursing Education Initiative, which is funded 
by the Ontario Ministry of Health and Long-Term Care and administered through RNAO and RPNAO. For 
additional details RNs contact RNAO toll-free at 1-866-464-4405, e-mail educat ionfund ing@rnao.org or
visit www.RNAO.org , and RPNs contact RPNAO at (905)602-4664 Ext. 555 or visit www.rpnao.org .

The RNAO will confirm receipt of your registration via e-mail, so please provide us with an e-mail address.
This e-mail confirmation will also include a password that will give you access to all accepted abstracts through
our Web site at www.RNAO.org . Conference packages and certificates of attendance will be handed out 
on-site.

Attendance at RNAO workshops/conferences that contribute to the professional development of a 
registered nurse may be credited towards the required hours for continuous learning to maintain CNA
Certification.

RNAO members get a 40% discount on conference fees. Join RNAO today and save! Call 1-800-268-7199 or 
register online at www.RNAO.org .

FFiinnaanncciiaall  AAssssiissttaannccee

OOtthheerr  IInnffoorrmmaattiioonn
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SSppeecciiaall  TThhaannkkss  ttoo  OOuurr  SSppoonnssoorrss  aanndd  EExxhhiibbiittoorrss

MMaarrkk  YYoouurr  CCaalleennddaarrss  ffoorr  HHeeaalltthhyy  WWoorrkkppllaacceess  iinn  AAccttiioonn  22000055!!
Join us on November 17-18, 2005 at the Hilton Suites Toronto/Markham Conference Centre 
& Spa for our exciting 5th annual Healthy Workplaces in Action International Conference! 

Save the date and spread the word!

Hamilton Health Sciences

Peterborough Regional Health Centre

Scotia McLeod

Workplace Safety & Insurance Board

We are pleased to announce that the following organizations have joined as exhibitors and/or sponsors for this
event. We anticipate many more will attend.
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