IRRGE e
5 L 2004 LABOUR

ARBITRATION AND POLICY
CONFERENCE

June 2 ¢ 7:00 to 10:00 p.m.
June 3 ¢ 8:30 a.m. to 5:30 p.m.

WESTIN HOTEL
CALGARY, ALBERTA

Two pre-conference workshops are scheduled:

b o _ PRACTICAL STRATEGIES IN
LABOUR-MANAGEMENT NEGOTIATIONS

and

CREATING A QUALITY WORKPLACGE
June 2 ¢ 9:00 a.m. to 4:30 p.m.

Attendance for the Pre-Conference Workshops is limited

Visit our Web site
www.cted.ucalgary.ca/labourarh for more information.



REGISTER BY FEBRUARY 16, 2003

REGISTRATION FORM
For telephone registration call (403) 220-2877
or Fax (403) 284-5702

AND RECEIVE A REDUCED

CONFERENCE RATE

Name
(given) (surname)
Home Address
Postal Code Home Phone
Work Phone Work Fax

Email Address

Employer

Work Address

Postal Code

Name for Nametag

(first name)

Registration Options:

[1 Conference Only (Course #055890)
Fee: $365 plus GST by February 18 — $395 plus GST after February 18.

("1 Practical Strategies in Labour-Management Negotiations (Course #055891)
Fee: $305 plus GST
3 Workshop Only

(surname)

3 Conference and
Workshop combined
$665 plus GST after Feb. 16

3 Conference and
Workshop combined
$630 plus GST by Feb. 16

("] Creating a Quality Workplace (Course #055892)
Fee: $305 plus GST
3 Workshop Only A Conference and
Workshop combined
$665 plus GST after Feb. 16

[ Conference and
Workshop combined
$630 plus GST by Feb. 16

3 Fee Enclosed (3 Invoice Employer
3 VISA or 3 MASTERCARD
Signature

Card #

Expiry date (mo/yy)

Return To: University of Calgary
Faculty of Continuing Education
Attention: Labour Arbitration and Policy Conference
2500 University Drive N.W. ¢ Calgary, AB T2N 1N4
Telephone: (403) 220-2877  FAX: (403) 284-5702

CONFERENCE CHAIR
Allen Ponak

CONFERENCE TOPICS INCLUDE:
Impact of New Privacy Laws on Labour Relations
Mental Health in the Workplace
Arbitration of Poisoned Work Environment Disputes
Avoiding Arbitration
Addictions in the Workplace
Overlapping and Concurrent Jurisdictions
Personal Appearance Policies (non-health and safety)

CONFIRMED SPEAKERS INCLUDE:

Peter Barnacle Rick Lampshire Yvon Seveny
Pamela Chapman David Lewin Glen Tait
Gwen Gray Francis Price Neil Tidsbury
Lyle Kanee Andy Robertson
PRACTICAL STRATEGIES IN

LABOUR-MANAGEMENT NEGOTIATIONS - JAY SPARK
This workshop will focus on preparation for bargaining, staying on track
during negotiations, overcoming impasses, and innovative bargaining techniques.
Emphasis on practical skill development.

*** New workshop ***
CREATING A QUALITY WORKPLACE - GRAHAM LOWE
Practical, hands-on workshop focusing on: ingredients of a quality workplace; tolls to
assess the quality of your own workplace; and techniques for improving quality for
the benefit of employees, management, and unions.

For more information on this conference phone (403) 220-2877; Fax (403) 284-5702 or
visit our web site at www.ucalgary.ca/cted/labourarb/ for more up to date details as it becomes available.

Your name, employer name and address, work phone # and work fax # will be included
on a participant list that is part of the conference proceedings. If you do not want to
be listed, please indicate here [CINO

* With every four (4) conference registrations from the same organization, the fifth conference
registration is free. The five participants are requested to register at the same time. Fees must
accompany registration unless employer is to be invoiced. Please make cheques payable to U of C.

This information is collected under the authority of the Freedom of Information and Protection of Privacy Act. It is required to register you in the
program, forms part of the conference record, and will be used to notify you of other courses and programs. Financial information is used to process
applicable fees and is retained for future reference. If you have a question about the collection or use of this information, call (403-220-2877)

CANADA POSTES
POST CANADA

Portpays
Médiaposte
avec adresse

3207900

Postage paid
Addressed
Admail




